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Ecommerce, also known as electronic commerce or internet commerce, refers to the
buying and selling of goods or services using the internet, and the transfer of money
and data to execute these transactions.

Dropshipping is an order fulfillment method where a business doesn't keep the
products it sells in stock. Instead, the seller purchases inventory as needed from a third
party—usually a wholesaler or manufacturer—to fulfill orders

Best APP to connect with Mutual dropshipping

Shopify Shopify is an all-in-one commerce platform that makes it easy to launch your
dream business and start selling to your customers, wherever they are.

Get the experience for free for 14 days start your journey Shopify

Fulfillment center is a third-party logistics (3PL) warehouse where incoming orders are
received, processed, and filled.

(FBA) Fulfillment by Amazon, you store your products in Amazon's fulfillment centers,
and Amazon pick, pack, ship, and provide customer service for these products

(FBM) Fulfillment by Merchant refers to a method of selling where a seller lists
products on Amazon but manages storage, shipping, and customer support in-house or
through a third party.

POD Print on demand is a printing technology and business process in which items
and products are not printed until the company receives an order, allowing prints of
single or small quantities.

https://apps.shopify.com/mutual-dropshipping-app
https://shopify.pxf.io/P0dyrj
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One of the best courses you could learn alot about this kind of business “upadted”

COD Cash on delivery sometimes called collect on delivery or cash on demand, is the
sale of goods by mail order where payment is made on delivery rather than in advance.
If the goods are not paid for, they are returned to the retailer

(MOQ) Minimum Order Quantity Here's a common definition of minimum order
quantity: A minimum order quantity is the fewest number of units required to be
purchased at one time.

(ROI) Return on investment is a performance measure used to evaluate the efficiency
or profitability of an investment or compare the efficiency of a number of different
investments

(ROAS) Return on ad spend is a metric used to measure the total revenue generated
per advertising dollar spent. It is calculated by dividing the campaign revenue by the
campaign cost

CPM (cost per mille) is a paid advertising option where companies pay a price for every
1,000 impressions an ad receives. An “impression” refers to when someone sees a
campaign on social media, the search engines or another marketing platform.

(D2D) Door-to-door describes a shipping method where the product is picked up at the
door of the vendor and delivered to the recipient's door.

Influencer a person with the ability to influence potential buyers of a product or service
by promoting or recommending the items on social media.

An access for the top 300 influencers with their instgram pages data check it

SEO Search Engine Optimization and is the process used to optimize a website's
technical configuration, content relevance and link popularity so its pages can become
easily findable, more relevant and popular towards user search queries, and as a
consequence, search engines rank them better.

https://www.youtube.com/watch?v=l4fmdNi3YdU
https://docs.google.com/presentation/d/1gNP4_HDUIfrR3sEmGSGxcjsDRpAcutzNXrw8VAkaIgw/edit#slide=id.g112c0153400_0_124
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(CPA) Average cost per action is calculated by dividing the total cost of conversions
by the total number of conversions. For example, if your ad receives 2 conversions, one
costing $2.00 and one costing $4.00, your average CPA for those conversions is $3.00

(AOV) Average Order Value a metric that measures the average dollar value of each
order or sale made on your website. It’s calculated by dividing the total revenue with the
total number of orders. AOV is one of the most important metrics you need to be
keeping an eye on in order to determine your pricing and advertising strategy.

(BOFU) Bottom of Funnel last stage of the sales process. During this stage, the
customer is already interested in purchasing from your company but might need some
questions answered before making the final decision.

(CBO) Campaign Budget Optimization an option that allows Facebook to
automatically optimize the distribution of your campaign’s budget across all the ad sets
in your campaign. It’s designed to help you get the best possible results with your
available budget.

(CTR) Click-Through Rate the percentage of people who saw your ad and then clicked
on it. Calculated by dividing the total number of clicks with the total number of
impressions. It can help you determine how effective an ad is in driving traffic to your
website.

(CVR) Conversion rate the percentage of ad clicks that converted to a sale. It’s
calculated by dividing the total number of sales (conversions) with a total number of
clicks.

(CRO) Conversion rate optimization – the process of optimizing your ads to provide
more conversions.

(CPC) Cost Per Click the average cost of one click on your Facebook ad. It’s also one
of the most commonly used metrics for determining the efficiency of an ad campaign.

(CPE) Cost Per Engagement the average cost of a user engaging with your ad. It’ is
calculated by dividing total ad spend with the total number of engagements.
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(CPA) Cost per action the average cost of a visitor performing an action on your ad.
It’s calculated by dividing your ad spend with the total number of actions performed.

(CPP) Cost per purchase the average cost of a purchase driven through your ads. It’s
calculated by dividing the total ad spend with the total number of purchases.

(XS) Cross-Sell a sales technique used to encourage a customer to purchase a
product that is related or complementary to the product they’ve already added to their
cart. Facebook allows you to set up cross-sell campaigns using dynamic ads.

(CA) Custom Audience a type of audience you can create for your Facebook
advertising campaigns using customer data such as email addresses or phone
numbers. To create a Custom Audience, you will need to upload your customer list to
Facebook.

(DS) Down-sell is a sales technique that involves offering the customer a cheaper
product when he or she wants to give up on purchasing the product they were initially
interested in. The goal of down-selling is to make sure to acquire the customer, even if it
means making less profit on that particular sale.

(DPA) Dynamic Product Ads are a type of Facebook ad that automatically promotes
your products to people who have visited your website or app. You will need to upload
your product catalog to Facebook in order to be able to use dynamic ads.

(IC) Initiate Checkout is the number of Initiate Checkout events tracked by the
Facebook Pixel that can be attributed to your ads.

(LP) Landing Page is a dedicated page on your website where people who click on
your ads are sent.

(LPV) Landing Page Views the number of times your landing page was viewed by
someone who clicked on your ad.

(LAL / LAA / LLA) A lookalike audience is a type of audience you can create for your
Facebook advertising campaigns by using an existing Custom Audience. A Lookalike
Audience consists of people who are similar to the people in your Custom Audience.
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(MOFU) The middle of the Funnel is the middle stage of the sales process. Here the
customer is presented with your product or service as a solution to their problem.

(OCU) One-click upsell is a type of upselling offer where the customer is offered to add
additional items to their cart with a single click.

(OTO) A one-time offer a type of upselling offer where the customer is offered to add
additional items to their cart, but only for a limited amount of time.

LTO lifetime offer Generally, lifetime access means that for a single payment, the
customer gets unlimited access to the product, and sometimes, free updates or other
benefits as the product or technology evolves

(PPE) Page Post Engagement is a campaign objective that, when selected, tells
Facebook to try to find people in your audience who are the most likely to engage with
your posts.

(RT) Retargeting is the practice of advertising products or content to people who have
already interacted with your content in some way. To be able to run retargeting
campaigns on Facebook, you will need to place the Facebook Pixel on your website.

(TOFU) Top of Funnel is the first stage of the sales process. This stage is usually used
to educate the customer on a problem her or she is having.

(US) Up-sell a sales technique used to encourage a customer to purchase a more
expensive product than the one they are considering. Facebook allows you to set up
upsell campaigns using dynamic ads.

(VV) Video Views the number of times your Facebook video ad was viewed for three
seconds or more.

(VC) View Content a type of Facebook advertising campaign optimization which aims
to optimize your ads for receiving as much traffic as possible to a specific landing page.

(WC) Website Conversion a campaign objective that, when selected, tells Facebook
to try to find people in your audience who are the most likely to convert. You will need to
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install the Facebook Pixel on your website in order to use Website Conversions as your
campaign objective

Ads Manager is a Facebook tool that lets you create and manage your Facebook ads.
You can view, make changes and see results for all your Facebook campaigns, ad sets
and ads. With Ads Manager you can: Create ad campaigns. With Ads Manager, you can
use ad creation to design your ads in a step-by-step process.

Business Manager is a Facebook tool that helps you organize and manage your
business. When you join Business Manager, coworkers can't view your personal
Facebook profile unless you approve their friend requests. Coworkers can only see your
name, work email address and the Pages and ad accounts you have access to.

#1: Brand Awareness

The Brand Awareness campaign objective optimizes for impressions. This means
Facebook will show your ads to the people who are most likely to remember your brand.

#2: Reach
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The Reach objective also optimizes your ads for impressions. Facebook will show your
ads to as many people as possible in your target audience within your budget
constraints.

#3: Traffic

If your primary goal is to drive traffic to your website, choose the Traffic campaign
objective and optimize for link clicks or landing page views. Facebook will then show
your ads to the people in your target audience who are most likely to click your link
based on their previous activity.

#4: Engagement

If the primary goal of your Facebook ads is to get engagement, go with the Engagement
objective. Facebook will show your ads to the people in your target audience who are
most likely to engage with them.

#5: App Installs

If you have an app and your primary goal is to increase downloads, the App Installs
campaign objective is a great choice. Your ads will then be shown to the people in your
audience who are most likely to install an app. Clicking the ad will take them directly to
their app store to download your app.

#6: Video Views

If you choose the Video Views objective, Facebook will prioritize showing your video ad
to people in your target audience who are most likely to watch the video.

#7: Lead Generation

The Lead Generation objective allows you to add a contact form to your Facebook ad.
You can also customize the form to ask other qualifying questions if you need to collect
more information from the prospect.
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#8: Messages

If your primary objective is to start conversations with people in Messenger or Instagram
Direct, the Messages campaign objective can be very effective. Facebook will show
your ads to the people most likely to send you a message based on their history.

#9: Conversions

If your goal is to reach people who will take a specific action on your website—including
adding products to a cart, signing up for your newsletter, or making a
purchase—Conversions is typically the best objective to start with.

#10: Catalog Sales

If you’re a product-based business, you can create a catalog on Facebook and use the
Catalog Sales objective to show products to your target audience.

#11: Store Traffic

If you have multiple brick-and-mortar stores and want to drive more foot traffic, the Store
Traffic objective can be very effective. Before you can use this objective, you’ll need to
add all of your store locations to Facebook, along with your hours of operation.
Facebook will show ads for the closest location to people within a specific radius, which
can be set manually or automatically within your store set.

Niche

a specialized segment of the market for a particular kind of product or service.

MOP Multi Option Payment System or Method of Payment The Full form of is. It is an
online mode of payment through various options such as net banking, debit card, credit
card etc. The customer chooses the desired option and makes the payment.

(DDP) Delivered Duty Paid Incoterm rules, the seller assumes all responsibilities and
costs for delivering the goods to the named place of destination. The seller must pay
both export and import formalities, fees, duties and taxes.



10

(DDU) Delivered Duty Unpaid is an international trade term meaning the seller is
responsible for ensuring goods arrive safely to a destination; the buyer is responsible for
import duties.

(IOSS) The Import One-Stop Shop is the electronic portal businesses can use since 1
July 2021 to comply with their VAT e-commerce obligations on distance sales of
imported goods. According to the VAT rules applicable up until 1 July 2021, no import
VAT has to be paid for commercial goods of a value up to EUR 22.

CBM Cubic meter or is a measurement of volume of a shipment. It determines how
much space your cargo will take up on a ship, aircraft or truck, which in turn will decide
how much it will cost to transport.

Affiliate marketing is an advertising model in which a company compensates
third-party publishers to generate traffic or leads to the company's products and
services. The third-party publishers are affiliates, and the commission fee incentivizes
them to find ways to promote the company.

(VAT) Value-Added Tax is a tax, which is payable on sales of goods or services within
the territory of the Member States of the EU. The tax, in all cases, is ultimately payable
by the final consumer of the good or service.

LOGO A logo is an easily recognizable graphic symbol that identifies a company, a
commercial product, or any public or private entity. It is one of the ways to distinguish a
brand in a competitive world, full of graphic elements that try to attract our attention
every day. A logo is generally a combination of typographies, graphics/symbols, and
colors. It is a graphic element that is part of the visual identity of a brand.

brand is the idea or image people have in mind when thinking about specific products,
services, and activities of a company, both in a practical and emotional way. This
combination of physical and emotional cues is triggered when exposed to all the
touchpoints between a person and a specific brand. These can be the brand name,
logo, products, visual identity, staff, or advertising – amongst others.
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Stripe is an online payment processing and credit card processing platform for
businesses. When a customer buys a product online, the funds need to be delivered to
the seller; Insert Stripe. Stripe allows safe and efficient processing of funds via credit
card or bank and transfers those funds to the seller's account.

PayPal is an online payment system that makes paying for things online and sending
and receiving money safe and secure. When you link your bank account, credit card or
debit card to your PayPal account, you can use PayPal to make purchases online with
participating stores.

Payoneer multi-currency account makes cross-border business with clients, suppliers
and marketplaces worldwide as easy as local payment transfers.

If you still don't have payoneer account register here

Wise is an electronic money account. It's different from a bank account because: Your
money is safeguarded and not covered by the Financial Services Compensation
Scheme (FSCS) or another protection scheme that you would get with a bank account.
You can't get an overdraft or loan.

If you still don't have Wise account register here

disputed A transaction is a debit or credit card transaction that the cardholder is
claiming is illegitimate in some way. They may claim the purchase was fraudulent, they
didn't receive what they paid for, or the amount was incorrect.

A chargeback – also called a “reversal” – is the return of credit card funds used to
make a purchase to the buyer. A chargeback can occur if a consumer disputes a
purchase made using their credit card, claiming it was fraudulent or made without their
knowledge or permission. When a buyer disputes a purchase, the credit card company

https://payouts.payoneer.com/partners/or.aspx?pid=YOYIZC74IO2s4KZQp7tgsw%3d%3d&utm_source=affiliatesCN&utm_medium=huilin+cao&utm_campaign=CPL+and+Revshare&transaction_id=102cd268f1c86bda1d2452ad643976&offer_id=512&aff_id=41605
https://wise.com/?clickref=1011lw2ysyj5&partnerID=1011l225310&utm_medium=affiliate&utm_campaign=0&adref=&utm_source=midge&partnerizecampaignID=1100l645
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involved reverses the charge, reimbursing the buyer in full and debiting the business’
account.

Tracking numbers are numbers assigned to packages when they are shipped.
Tracking numbers are useful for knowing the location of time-sensitive deliveries.

winning product A winning product is a product that sells like hotcakes. It's something
your target audience REALLY wants to buy. However, just because people brush their
teeth daily, it doesn't mean selling toothbrushes will build you a 6 figure e-commerce
business.

The best way to get winning product from here

Echspy enjoy 20% off on the subscription

USP A unique selling proposition also seen as unique selling pointis a factor that
differentiates a product from its competitors, such as the lowest cost, the highest quality
or the first-ever product of its kind. A USP could be thought of as “what you have that
competitors don't.

LCL What is LCL shipping? LCL stands for less than a container load and describes
sea shipping for cargo loads not large enough to fill a full 20ft or 40ft shipping container.
Since LCL shipments fill less than a full 20ft or 40ft shipping container, these are
grouped with other cargo.

FCL (Full Container Load), or full container: the client's goods are transported in a filled
and sealed container.

Abandonment In eCommerce, this term means a visitor has visited the website and
has left the webpage without making the desired action. It is a situation wherein a buyer

https://app.echspy.com/?aff=samhan
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has placed items in his shopping cart but leaves without purchasing them due to any
reason.

It is also called cart abandonment. There are many other types of abandonment like
booking abandonment, shipping abandonment, etc. but in the tech world, shopping cart
abandonment is widely used.

A/B Testing is a method used by website development companies to compare two web
pages to determine which one performs better. There are two variants of the web page
which are shown randomly to the prospect and the page which provides a good
conversion rate has opted for. Thus this mechanism helps to figure out the best online
promotional and marketing strategies for online businesses

LTD refers to limited liability, meaning the company's owners are not personally
responsible for the debts of the business. If you woul like top open company in UK enjoy
the 15% discount.

1stformations

LLC Limited Liability Company, combines the best parts of corporations, sole
proprietorships, and partnerships into one business entity offering owners liability
protection, flexible management structure, and certain tax advantages.

B2B (Business to Business) In eCommerce, B2B is referred to as exchange of
products and services between two businesses. It is a situation where one business
commercially transacts with the other business. It could be a manufacturer with
wholesaler, or a wholesaler with a retailer.

B2C (Business to Consumer) In contrast to B2B, Business to Consumer (B2C) refers
to a business or transaction that is conducted directly between a company and
consumers who are the end-users of its products or services.

Websites that offer consumer products are B2C.

https://www.1stformations.co.uk/non-residents-package-mutual-dropshipping/
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Bundling It is a marketing strategy wherein several similar products or services are
combined together and sold as one package solution. Businesses often sell these
bundled products at a reduced price so as to attract more customers.

CTA (Call-To-Action) These are words or phrases incorporated in a message or sales
script that induces a viewer, reader or listener to take immediate action. Typical CTAs
used in marketing and advertising are ‘Buy Now‘, ‘Call Now‘, ‘Click Here‘ etc. Such
words prompts an immediate response or encourage visitors to make a purchase. CTAs
have greatly proved its impact on the conversion rates.

(CSV) Comma Separated Values A CSV or a comma-separated file is a file-type that
stores data in a tabular form. They look like a general spreadsheet but have a .csv
extension.

These files are extremely important to export or import large amounts of data, which, in
the case of your online store, could be information regarding customers, products,
inventory and more. The CSV file format makes it easy to export, import and convert,
and can be used to co-ordinate among different arms of your business. For instance,
receiving data from the manufacturing unit to send to the finance division of your
company.

Discount Code In eCommerce, a discount code is also called as a Coupon code or
Promo code. These codes consist of letters and numbers which are
computer-generated and used to activate discounts or special offers on the site.

These are available via email or advertisements and are to be entered in the respective
promotional box on the website (shopping cart or checkout page) to avail the discount.

Example – A retailer might send promotional email to special customers offering them a
10% discount on using a discount code: MU10 while making a purchase on his site. So
when the customer enters the code on the cart page before making the payment, he
can avail a 10% discount on the whole order.
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Domain name is a unique name which is a part of the network address that locates an
organisation or other entity on the Internet. You can find a domain name on the address
bar of the web browser while visiting the website.

Domain names are formed by rules and procedures of the Domain Name System (DNS)
which is a naming system that provides addresses to web servers and web pages.

Any name registered in the DNS is a domain name if you still done have your own
domain name open here

Bluehost

Hashtag It is a label or a phrase preceded by a hash character (#) used in social
networks and microblogging services to identify the messages of specific topics. When
customers use hashtags, the message that has been tagged to it is revealed.

A hashtag archive is consequently collected into a single stream under the same
hashtag. For example, on the photo-sharing service Instagram, the hashtag #bluesky
allows users to find all the posts that have been tagged using that hashtag #bluesky.

Hashtags are widely used in Twitter, Instagram, Pinterest etc. When you use hashtags,
you help people who are interested in your topic find your posts and Tweets.

Inventory is referred to as stock of goods or items in your business. It is the current
quantity of products on retailer’s hand which is waiting to be sold. It is vital to keep track
of inventory levels in order to make sure the goods which are not in stock are not being
promoted on the store. This helps you to keep an eye on shrinkage and minimum order
levels.

Key Performance Indicator (KPI) It is a value that helps organizations to evaluate the
success of achieving the key business objectives. There are 2 types of KPIs, high-level
KPIs that focuss on the overall performance of the enterprise and low-level KPIs that
look at processes in departments such as sales, marketing or a call center.

https://www.bluehost.com/?utm_campaign=affiliate-link_mutual_notype&utm_source=www.youtube.com&utm_medium=affiliate&utm_affiliate=mutual
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It is actually a measurable value that demonstrates the success based on specific
business goals and targets. The type of KPI that organizations select depends upon the
industry and the part of the business you are looking to track.

Keywords are words or phrases that are used to trigger search results or describe a
content. There are 2 ways in which keywords are used on Web: 1) As search terms for
search engines and 2) Words that identify the content of the website.

When a specific keyword is searched, the advertiser’s ad that uses that keyword
automatically appears on top of the searched pages. One keyword represents a single
search query, while keywords that uses two or more words are called keyword phrases.

landing page is the first web page of a website which is advertised on the search
engine that visitors arrive at, after clicking the link on the results page. This page
contains data or information on the keywords searched and is usually considered as a
Deal Page because visitors make up their decision to move on, from the landing page.

A landing page is a standalone page which can be reached by the visitor by clicking on
the pay-per-click ads, social media links or display banners and have been designed
with a specific business purpose in mind.

Listing fee It is referred to as an amount of money that online auction or trading sites

charge for listing their products online. This listing fee put up by such sites depends on
the value of the items to be sold  as well as the starting price of these items.

Listing fee is also called as Insertion fee and are non refundable. The listing fee can
amount to an increase if you wish to take advantage of priority listing.

mCommerce also called as mobile commerce refers to the use of wireless handheld
devices for buying and selling of goods and services online. These wireless electronic
devices are mobile phones, smart phones, tablets or personal digital assistants (PDAs).
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Mobile commerce was originally coined by Kevin Duffey at the launch of the Global
Mobile Commerce Forum in 1997, where he mentioned about delivery of eCommerce
capabilities in the consumer’s hand via wireless technology.

It simply means ‘A retail outlet in a customer’s pocket.’

A Merchant Account is a type of business bank account that allows businesses to
accept and process payments through debit or credit cards. Therefore a merchant
account is an agreement between a retailer, the merchant bank and payment processor
to settle transactions via debit or credit cards.

Merchant accounts are a must for online businesses which means if you want to
operate an eCommerce business that allows card payments, then you need at least one
internet merchant account to serve the purpose.

Payment Gateway This is a software that facilitates payment transaction by transferring
information to Acquiring Banks and transmits responses from Issuing Banks like
transaction approved or declined.

It is a merchant service that allows a merchant to accept credit card and other forms of
electronic payments. Payment gateways help to protect sensitive information by
encrypting the data they transmit to merchants and payment processors.

When referring to payment gateways used for Internet transactions, it may also be
called an IP payment gateway. Popular payment gateways include PayPal/Braintree,
Stripe, and Square.

Profit margins are expressed as a percentage of selling price turned into profit. It is
used to measure how well the company can control its cost. The higher the profit margin
is, the better the company is thought to control costs.

Profit margin can be calculated using the following formula:

Profit Margin = (Total Sales – Total Expenses)/Total Sales

http://www.investinganswers.com/node/5682
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Investors use profit margin to compare companies in the same industry or between
industries to determine which are the most profitable ones.

Partial Shipment is also called as Part Shipment which is a special kind of distribution
process where the delivery of a shipment takes place in more than one consignment.

In this shipment, permission must be given by the customer for delivery of a part of total
quantity of order. Only then the partial shipment is considered acceptable, upon which
various codes are given to the customer for order tracking.

Pay-Per-Click (PPC) marketing is also termed as CPC which means Cost Per Click. It
is a form of advertising when the advertiser pays only when his ad is clicked and his
prospect is successfully directed to his website.

It is an online advertising model where you bid on specific keywords and pay every-time
someone clicks on the advert and gets directed to your website.

Google’s AdWords platform is the best example of Pay-Per-Click promotion.

QR Code is short for Quick Response Code which is a machine-readable
two-dimensional barcode consisting of an array of black and white squares. It is typically
used for storing URLs and to provide easy access to information through a smartphone.

These are more useful than any standard barcodes because they can store and digitally
present data including url links, geo coordinates, text etc and can be easily scanned by
modern cell phones.

Service Level Agreement (SLA) It is an official contract signed between the service
provider and the customer that documents the services expected from the provider and
defines the performance standards that is required to be met.

This official commitment includes the nature, quality and scope of the service,
availability and responsibilities to be provided, which are agreed between the service
provider and the service user. Apart from listing expectations, it also provides remedies
when the requirements are not met by the provider.
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E-businesses are moving towards cloud computing, While it allows for businesses to go
online or cheap, it also raises questions; of privacy, data security and more.

In such a case, a Service Level Agreement becomes twice as important. Take time to
understand the ramifications what it means for you, your business and your customer.
Everything is a click away. Not the SLA.

Shopping Cart It is often referred to as Cart or Basket where user or customer adds
different types of products when they go for shopping. When you go for shopping in a
Walmart or Target, the first thing you do is grab a cart. Gradually as you move around,
you add items that you want to purchase & keep them in your cart. When you shop
online, the experience is the same. All the products that you want to purchase, you keep
on adding them to your cart. It’s as simple as that!

SKU Stock Keeping Unit also commonly referred to as SKU, is a unique scannable
specific bar code consisting of numbers and/or letters to identify products and/or
services of vendors and store owners. It helps vendors automatically track movement of
inventory, also used for services and warranties.

SKU is also useful for online store owners to determine which products require
reordering and provides sales data also.

Social Media is referred to as a collection of all online communication channels
dedicated to forums, microblogging, social networking, social bookmarking etc that
facilitates the creation and sharing of information, ideas and other forms of expression.

Social media involves blogging, discussion forums and other forms of interactive
appearance that allows individuals to engage in conversations over a particular blog
post, news article or event.

Most commonly used social media icons are shown in the image below:
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Transaction It is an occasion or event when the customer or user buys or sells
something which may involve money in exchange. The completed process of buying
and selling is called a Transaction. For example, when you purchase a laptop for $1000
and pay for it, it is called a transaction.

Trend A topic that is the subject of many posts or many people on social media or
website or any application within a short period of time is called Trend. It refers to the
fluctuation of traffic based on many factors during a specific period or season or specific
day or time or relevancy of a keyword.

Trends are also used by e-commerce merchants to see which product people are
searching for. Search engines like Google also provide with trends. Google Trends
explores what people across the world are searching. For example, if you search for the
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keyword “local deliveries” then you will see a graph which indicates the pattern in which
local deliveries have grown in e-commerce industry in last days, months, years.

There are also tools like SEMrush, Moz, Serpstat, Keyword tool and many others which
collect data from search engines like Google and try to gain insight into the data which
is required for their customers and website administrators.

Upselling It is a sales technique that persuades a customer for buying something
additional or expensive while making a purchase. This business strategy makes the
customer get exposed to other options that he perhaps had not considered, with an
attempt to make a more profitable sale.

Upselling includes selling better features or specifications of the selected product, an
upgrade or more expensive version of what they are buying or any add-ons.

Examples – Typical examples of upselling would include buying a burger at a fast-food
joint where you are asked if you would like to add some fries and drink to the order at a
minimal amount. It also happens while buying electronic gadgets where they upsell for
warranties and also at the gas station where you are asked to purchase a car wash
after filling in the gas at the gas station.

User Experience (UX) This refers to visitor’s overall experience about using a particular
product, system or service especially in terms of how easy or pleasing it is to use it.

It highlights the experiential and valuable aspects of human–computer interaction (HCI)
and product ownership. True user experience means providing customers with not only
what they want but goes far beyond giving them more than that.

High-quality user experience can be achieved by having seamless merging of services
of multiple disciplines including engineering, marketing, graphical and interface design.
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User Interface (UI) User Interface is a way in which everything is designed to facilitate
users to interact with an application or a website. This is also known as a Graphical
User Interface (GUI)

A user interface is considered good if it provides a ‘user-friendly’ experience by allowing
users to interact with the software or hardware in a natural and intuitive way. A powerful
program with a poorly designed user interface has very little value.

User interface determines how commands are given to the computer and how
information is displayed on the screen.

There are 2 additional types of user interfaces apart from GUI where users give
commands by selecting and clicking on icons displayed on the screen and those are:

1) Command language where user is expected to know the machine and
program-specific codes

2) Menus where users can select commands from lists displayed on the screen.

LC in Banking Featured snippet from the web

A letter of credit is essentially a financial contract between a bank, a bank's customer

and a beneficiary. Generally issued by an importer's bank, the letter of credit guarantees

the beneficiary will be paid once the conditions of the letter of credit have been met.

TT is a mode of transfer of funds electronically, widely used until the 1990s. Telegraphic

transfers are also known as telex transfers, abbreviated TT. TT is the fastest mode of

funds transfer in earlier days. TT takes 2-4 days to transfer the money depending on the

origin and destination of the transfer.



23

IBANs are codes that identify bank accounts internationally and are used to process
money transfers worldwide. IBAN stands for International Bank Account Number and is
made up of up to 34 letters and numbers that identify the country, check number, bank
location, and account details.

3PL (third-party logistics) provider offers outsourced logistics services, which
encompass anything that involves management of one or more facets of procurement
and fulfillment activities. In business, 3PL has a broad meaning that applies to any
service contract that involves storing or shipping items.

Scaling a business means setting the stage to enable and support growth in your
company. It means having the ability to grow without being hampered. It requires
planning, some funding, and the right systems, staff, processes, technology, and
partners.

Testimonial A testimonial is effectively a review or recommendation from a client,
letting other people know how your products or services benefitted them. Customer
testimonials can take multiple forms, but the goal is always the same: to showcase how
great your brand is.

Product reviews are the opinions or feedback of customers for a particular product.
Many online businesses put up a review section on their website to allow customers to
rate and review the product they purchased. A product review helps other users get a
clear idea of the product before purchasing it.

product description A product description is the marketing copy that explains what a
product is and why it's worth purchasing. The purpose of a product description is to
supply customers with important information about the features and benefits of the
product so they're compelled to buy.
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A quotation is a document that a seller provides to a buyer to offer goods or services at
a stated price, under specified conditions. Also known as quotes, sales quotes, or sales
quotations, quotations are used to let potential buyers know how much goods or
services will cost before they commit to the purchase.

A proforma invoice (PI) is a preliminary bill or estimated invoice which is used to

request payment from the committed buyer for goods or services before they are

supplied. A proforma invoice includes a description of the goods, the total payable

amount, and other details about the transaction

A commercial invoice is a legal document provided by a seller to a buyer in an

international transaction. The document serves as a contract and proof of sales

between the two parties. It details the number of goods sold, the prices, and their value.

A packing list itemizes the contents of each package (box, pallets, etc). It includes

weights, measurements, and detailed lists of the goods in each package. The packing

list should be included in a carton or package and can be attached to the outside of a

package with a copy inside.

An air waybill, or an AWB, is a receipt from your air carrier when shipping by air. It

is a contract between the business or individual who is shipping and the carrier

organization.

Original Bill of Lading The Bill of Lading is the primary document used in sea

transport. It functions as a contract of carriage, transport goods receipt and a document

of title affording ownership.
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NDAs Non-disclosure agreements, or as they are sometimes called, are legally

enforceable agreements between parties that are used to ensure that certain

information will remain confidential.

UGC User-generated content definition: This is any content that has been developed by

contributors on a social platform like TikTok. It's equivalent to word-of-mouth marketing

in digital marketing, where users are encouraged to share their brand experiences with

the public.
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